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The company Esot, d.o.o. Celje performs the following activities:

e designing ideological solutions and production of cooling systems,

e production of cooling towers and cooling systems,

e sanitation of the existing cooling systems in refineries, thermal power plants, industrial
buildings,

e treatment of technological and drinking water,

e assembly, maintenance of the equipment for cooling towers and the equipment for
water,

e cleaning and filtering of drinking, technological and waste waters.

We cooperate with domestic and foreign business partners and strive for quality cooperation
which provides as with knowledge transfer in the field of the company's core business. A lot
of effort is put into the development of new technological solutions in the field of cooling
systems. In general, we focus on our environmental attitude towards the direct environment
and are continuing with sustainable efforts for ecological improvements. We follow a
systemic control over statutory and other regulations in the field of environmental protection
and management and we provide harmonisation of all regulations.

We are aware it is only a well-organised business system which can guarantee for good
quality of their services. For this reason we follow our strategic and medium-term goals of the
company and implement the quality policy of the company and the environmental
management policy at all organisational and operational levels of the companies.

With a comprehensive management system of quality and environmental management control
we wish to satisfy our customers and their needs, demands and expectations and
continuously increase our business results and success.

It is our vision to become a successful, stable and market-driven company directed at its care
for the environment and rational use and consumption of natural and human resources.

Such vision can be achieved with the following general goals:

e continuously improve the quality of products and services in order to produce and
install our technological and technical solutions and equipment at the level of the
global quality and to make our assembly and maintenance services quality and prompt,

e o assure the status of a good and trustworthy partner in cooperation with domestic
and foreign business partners,

e always and everywhere to follow the demands and wishes of our customers, to meet
their demands in order to make our services value for money and reliable,

e in work processes and different work areas to provide quality with a carefully planned
and harmonised operation of all the employees which would enable increased
opportunities and good working atmosphere for cooperation, motivation and creativity
at work.
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REF.: ISO 9001:2008, Quality management system; ISO 14001:2004 Environmental management system



